[Mpuaoxenne Nel k lorosopy Odeprbl. PersiamenT pador.

1. Yceayru nogaep:kku Caiita

1.1. JleficTBytomuii nepeveHp yCiIyT, uX cnenn(UKaum 1 IeHbl pa3MeIleHbl Ha CTpaHUIax BeO-
caitra Mcrionuurens http://www.efect.ru

1.2. Yeayru, BKJIIOYEHHbIE B TApU(PbI

1.2.1. HeuspacxonoBaHHbIE YCIyTH, BKIIFOUEHHbIE B TOTOBbIE Tapu(bl caiiTa, HE EPEHOCATCS Ha
CJICAYIOIIMNA MecsI 00CIyKUBaHUS B He cymMmMupytoTcs. KonmmuectBo Yenyr no tapudy
ABJISICTCS IOCTOSIHHBIM KaXIbli Mecsill 00CITy)KHBaHUS.

1.2.2. Ecnu y 3aka3unka 3aKa3zaHbl TapuQbl HA HECKOJIBKO CAWTOB, Y CIyrH 1o Tapudam He
CYMMUPYIOTCS U HE 00BEINHSAIOTCS, A 3aKPETISIOTCS 3 KaX/IbIM CaliTOM OTAEIbHO.

1.2.3. Bce omutauennsie Ycnyru tTapudos otodpaxarorcs B JInuHOM KaOuHETE.

1.2.4. BeinoniHeHHbIe Y CIIyTH 1O TapudaM U UX KOJIUYECTBO aBTOMAaTHUECKU YAAISIOTCS U3
CIHCKa JOCTYITHBIX YCIYT B COOTBETCTBYIOLIEM pa3jene JIngHoro kabuHeTa.

1.2.5. 3a oguH Mecs1 a0OHEHTCKOTo o0cTykuBaHus npuHuMaeTcs 30 KaleHIapHbIX AHEH o THS
orarsl Tapuda noanepxku caira.

1.3. lonoJiHUTe/IbHBIE YCJIYTH MOJJEePKKH calTa

1.3.1. JlonoHUTENBHBIC YCIIYTH Ha CaliTe MOKHO 3aKa3aTh TOJBKO MOCTE MPEIBAPUTEIBHOTO
3aKa3a U OIUIaThl OIHOTO U3 TOTOBBIX TAPUQOB.

1.3.2. Bce ormutayeHHBIE JONOTHUTEIBHBIE YCIYTH OTOOpaXKatoTCs B pa3zene «3aKka3bh» B
JInaHom xabuHeTe.

1.3.3. BeInosHEeHHBIE TOTIOJIHUTEIBHBIC YCIIYTH M UX KOJHMYECTBO aBTOMATHUYECKH YAAISIOTCS U3
CIMCKa JJOCTYIHBIX OIUIAYEHHBIX YCIYT B COOTBETCTBYIOLIEM pa3jene JInuHoro kabuHera.

1.3.4. JlonoTHUTENBHBIC YCIIYTH HE OTPAaHUYCHBI BPEMEHHBIM TIEPHOIOM Ha MX MCIIOJIb30BaHHE,
HO 3aITpOCHI Ha UX BBIMOJIHEHUE JTOJDKHBI ObITh HAIIPABIICHBI B TEXMOAJIEPKKY 1O OKOHYaHUS
cpoka aeiictus noroopa OdepTsl.

1.3.5. JlononHUTENBHBIE YCIYTH HE MOTYT OBITh BBIIIOJIHEHBI U 3aIIPOCHI HA HUX HE
npuHuMaroTcs Ciry:x00i MoAIep>KKH NPU HE aKTUBHOM CTaTyce Mojb3oBaTens, korjna Tapud e
OIJIau€H MJIM He MPOJUIEH Ha CIEeIYIOLINI BpEMEHHOM eproI.

2. J/IuneBoi cuer 3aKa3unka

[Tononuenue u criucanue ¢ JIMIEBOro cyera MpOUCXOIUT aBTOMAaTUYECKH U BPYUHYIO.

2.1. ABTOMaTH4ecKoe NMonoJTHeHne JINIEeBOro cuera.

[Tpu opopmienun 3akaza yclIyr Ha caiTe 3aka3qrMKy aBTOMATHYECKH BBHITTUCHIBAETCS CUET HA
nonosiHenue Jlunesoro cuera. [Tocne omnarel cuera cymma nonofHsercsa Ha JluneBoit cuet
ABTOMATHUYECKU U Cpa3y K€ CIIMCHIBACTCS JIJISl OTUIATHI 3aKa3a.

2.2. llono/iHeHUe JINLEBOI0 CYeTAa BPYYHYIO.

3aKa34yrK MOKET MOTMOJIHUTH CBOM JIUIIEBOM CUET B mojpasfene «[lonmosHeHne TuIeBoro cueTay
paznena «banancy» Jlnanoro kabuneta. [y 3Toro HE0OXOIMMO yKa3aTh HEOOXOIUMYIO CYMMY
myIaTe)ka U OTUIATUTh BRIMMUCAHHBIN cueT. [locie omaTel cuera v MOCTYIICHUS CPECTB Ha CUET
Hcnomuaurens cymma 3auucisercsa Ha JIMIeBon cyer.

2.3. ABTOMaTH4ecKoe CIUCAHMeE C JIMIEBOro cUeTa.

Ecnu mpu odopMieHnn 3aka3a ycnyr Ha caiite Ha JIuiieBom cueTe mpucyTcTByeT HeoOxoaumas
CyMMa, OCYIIIECTBIISIETCS aBTOMAaTHYECKOE CITUCAHNE ATOM CYMMBI JIJIsI OTUTATHI 3aKa3a.

2.4. CnncaHme ¢ JIMIEBOTO C4eTa BPYYHYIO.

3aKa3urK MOXKET BPYYHYIO CIHCATh CPEJICTBA 32 TOT WJIM MHOM 3aKa3 mpu 0hOpMIICHUH 3aKa3a.

3. 3anpockl B OJIEPKKY caiiTa
3.1. Bee 3anpochl B TEXMOAAEPKKY OCYIIECTBIAIOTCS OCPeACTBOM JInuHoro kabuHera 11bo 1o
MHBIM KaHaJlaM CBSI3H, YKa3aHHBIM B JIOTOBOPE.



3.2. [Ipu popmMupoBaHUH 3ampoca B OJIEPIKKY 3aPOC MPUHUMAETCS TOJIBKO MO OMJIauYeHHBIM
yCIIyTaM.

3.3. Kaxkp1ii 3ampoc TOKEH coepKaTh TOJIBKO OJIHY TeMy oOpamieHus. He nomyckaercs
YKa3aHUs B OJIHOM 3aIlpOce HECKOJIBKHUX BOMPOCOB IO pa3HbIM yciayram. Bo3moxHo
00BbeTMHEHNE HECKOIBKIX BOIIPOCOB 1O 0AHOM Teme (yciyre). Hampumep, s 0OHOBIEHUS
HECKOJIbKUX HOBOCTEH Ha caiiTe MOXKHO c(hOpMHPOBATh OAMH 3ampoc. 3anpoc B MOAAEPKKY Ha
BBINOJIHEHHE Pa0OT, OTHOCSIIMXCS K pa3HbIM YCIIyraM, MOKET ObITh OTKJIOHEH VcronHuTenem.
3.4. Kaxxp1ii chopMHUpOBaHHBIN 3aMpoc 3aKka3uuKa B MOACPKKY UMEET MePUOI MaKCUMaIbHOM
aktuBHOCTH — 10 quelt. Ecnu oTBeTa ot 3aka3unka He nocieayet B Teuenuu 10 nHeit ¢ MoMeHTa
OTBeTa WK Borpoca crenuanucta CiryXObl MOAIEPKKH 3aIPOC ABTOMAaTUUYECKH 3aKPbIBAETCSI.

4. BoinosiHeHue padoT Mo ycayraM nojjaep:KKu U NpoJABHKeHUs caiiTa

4.1. PaboTHI IO yCITyraM HOJICPKKU U MPOIBMYKEHUS CaliTa BBITIOIHSIOTCS IPU YCIOBUHU
IpeBapUTEILHOIO CIIMCAaHUs HE0OX0AUMOI cyMMslI ¢ JIuneBoro cyera.

4.2. VIcOHATENb TPUCTYIAET K BBIMOJIHEHUIO paboT MO YCIyre TOJIBKO IOCIIE TTOTYIeHUS
3aIpoca Ha ee BBINOJIHEHHE ¢ OAPOOHBIM ONKMCaHUEM 3aauM oT 3aka3zuuka. [lepen
BhInosiHeHHeM padot McnonmanTens Ciry:kObl OJAEPKKA MOXKET YTOUHSATH BCIO HEOOXOMMYIO
uHpopManuio y 3aka3urka. 3aka3uuKka B CBOIO ouepeb 00s3yeTcs PeJoCTaBIATh
3arpammBaeMble JaHHble VIcCoTHUTENO.

4.3. 3arpoc Ha BBINOJIHEHHE YCIYT MOXKET ObITh OTKJIOHEH McnonnuTenem, eciu:

4.3.1. Yciyra He oryiaueHa WK He TPOJICHA;

4.3.2. 3aka34rKoM He IpeIocTaBiecHa HeoOxoaumas HHGOpMAITUs 1)1 BBITOJTHEHUS PaboT WK
IIPEIOCTABIIEHA HE MTOJIHO;

4.3.3. Cucrema ynpaBieHus, Ha KOTOpOil paboTaeT caliT He BXOJUT B CIIMCOK MOAJIEPKUBAEMbIX
cucreM Ciry>x001 TIOJ/IEPKKH WM TIOJ/IEp)KUBaeMast cucteMa Oblia 1o Iepexo/ia Ha TOIEPKKY
k McnonauTento MouuIMpoBaHa TPETHUM JIMLIOM, T.€. UCIIOJIb3YETCsl HECTAHAapTHBIH
(GYHKIIMOHAJT CUCTEMBI.

4.3.3.1. JIna Tapu¢oB ¢ BKIIOYEHHON yciayroi "mporpaMMmupoBanue (aiiios caifta" nimm
«perreHne 00X TEXHHYECKHX Mpo0IeM ¢ calTOM» BBITIOJHEHUE HITH HE BBIIIOJTHEHHE padoT
npuHuMaetcs McronHuTeneM B Kaa0M OT/AEIbHOM ciydae.

4.4. Cpok BBIIOJTHEHUS YCIIYTH 3aBUCUT OT 00beMa padoT U 3aKa3aHHOM CPOYHOCTU OTBETA
CrieMaiaucTa Ha 3ampoc.

4.5. VlcionHUTENH BBINTOIHAET PAa0OTHI IO PEIIEHUIO0 TEXHUYECKUX MPOOIeM U
IpOrpaMMHUPOBaHUIO (aifioB caifTa Ha MOAJEPKUBAEMBIX CUCTEMAX YIPABICHUS caiiToM:
Diafan, Hostcms, 1c-butpuke, Umi.CMS, Netcat, PhpShop. Perienne o BeITOJTHEHUN WK HE
BBINOJIHEHUH BBINIEYKAa3aHHBIX pa0dOT HA APYIHX CHCTEMax YIpPaBJICHUS MPUHUMAETCS
VcrionmHATEIeM HHIUBUIYATHHO B KQXKIOM OTJEIIEHOM CITydae.

4.6. 3aka3uuK, Ipy OIIaTe TOM MM UHOW yCIYTH, IpeAcTaBiIeHHOM Ha caiite City>XObl
MOJIEPKKH, COTJIAIIASTCS C TEM, UTO KaXK/1ask yCIyra UMeeT CBOU TEXHUYECKHE XapaKTePUCTUKH,
OIKCaHKe, OTpaHUYEHHUE U POUYI0 HH(OPMAIIHMIO, B COOTBETCTBHH € KOTOpbIMU VcroHUTENb
BBITIOJIHSIET pabOTHI TTO TAHHOU YCITyTE.

4.7. Ilocne BoimonHeHus Mcnonautenem padoT mo yciayre 3aka3zuuk MPOBEpsieT Pe3ysbTaT B
COOTBETCTBHUH C €€ TEXHHICCKIMHU XaPaKTECPUCTHUKAMHU M OTIICAHUEM.

4.8. 3aka3uuk 00s3aH NPUHATH pabOTy CIIEUATUCTA MO BHIMOJIHEHHON YCIIyre B TEYEHUE CEMU
pabounx aHel 1100 MpeAoCTaBUTh 3aMEYaHUs 110 UX JA0padOTKe, MOCPEICTBOM 3apoca yepe3
JInunbiit kabunet. [Ipu 3TOM 10pabOTKH HE TOKHBI TPOTUBOPEUUTH TEXHUUECKUM JTaHHBIM U
OTMCAHUIO YCIIYTH.

4.9. Ecniu B oncanHbIe B 1. 3.4 cpoku 3aKa3uuK HE MPeIOoCTaBIsIeT 3aMevaHuii mo pabote
CIHELHAINCTA, YCIyra CYUTAETCsl BHITOJIHEHHON OJIHOCTBIO, B CPOK U C HA/IJIEKAIIUM
Ka4eCTBOM.



4.10. 3akpbIBaromue JOKyMEHTHI IO Y ClTyraM MOJJIEPKKHU CaifTa TEKYILEero OTYETHOrO epruosia
(B COOTBETCTBUU C BEACHHEM OYXTalITepCKOIr0 yueTa) MPeA0CTaBISIFOTCS MOJIb30BaTEII0
exxeMecsiuHo B JInuHOM KabuHeTe B paszzene «/oKkyMeHThI».

5. OcoObie ycoBust

5.1. MsI ocTaBisieM 3a cO0OM MPaBoO U3MEHATH U TONOJHATH [Ipunoxkenne 1. "Pernmament padot"
B mo0oe BpeMs. O U3MEHEHHSIX U JIOTIOJHEHHSX TT0JIb30BaTENIM CUCTEMBI Oy TIyT
MH(OPMUPOBATHCS IO SJIEKTPOHHOMN MOYTE.



